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Hand Held Products offers a number of software utility tools specifically designed to make
programming easier. These software tools take advantage of our products’ built-in flash memory
technology. All the software packages listed below are available free of charge from the Hand
Held Products’ website (www.handheld.com).

Quick*Load

Windows®-based software tool that allows the user to manage the flash memory in decoded- out
SCANTEAM® products. Use for upload/download of firmware and configuration files, cloning, communication
parameter configuration, and data editing and formatting.

Operating Environments: Windows 3.1, Windows 95

Products Supported: ST2000 ST2010 ST3215 ST3700 ST5700
ST5750 ST8300 ST8310 ST8400

Quick*View
32-bit Windows® application program designed to display decoded symbol messages and captured images.
Also can be used to upgrade firmware.

Operating Environments: Windows 95, Windows NT

Products Supported: IT4400 IT4700 IT4410 IT4710

Visual Menu™

Windows® based software tool that assists the user in programming Hand Held Products’ most complex data
collection products. Visual Menu features a dynamic graphical user interface that only displays parameters
appropriate for the connected device, making it easy to download firmware and configuration files, change,
save and print menu parameters, or generate bar codes for cloning.

Operating Environment: Windows 95 & 98, Windows NT 4.0

Products Supported: IT3800 1T4400 IT4410 IT4700 IT4710
ST2070 ST3470 ST3900 ST5770
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OPOS Scanner Driver

OLE-POS (OPQOS) is an object linking and embedding scheme developed for use with POS devices. This
driver allows developers to run applications without modification across a complete range of industry standard
POS terminals and peripherals.

Operating Environments: Windows 95, Windows NT

Products Supported:  1T3800
IT4400/44000CR
IT4700/47000CR
ST3000PDF
ST5700A, HD, & ALR
ST5750ST6180
VT3060/3080

Worldwide Offices

Offices Serving North America
Skaneateles Falls, NY

Tel: (315) 685-8945

Fax: (315) 685-3172

Charlotte, NC

Tel: (704) 537-1444

Fax: (704) 532-4191

Web Site Address www.handheld.com

Offices Serving Europe, Middle
East, and Africa

Europe

Tel: Int+31 (0) 40 24 24 486
Fax: Int +31 (0) 40 24 25 672
United Kingdom

Tel: Int +44 (0) 1 925 240055
Fax: Int +44 (0) 1 925 631280
France

Tel: Int+33 (0) 1 461 04111
Fax: Int +33 (0) 1 461 04120

Germany

Tel: Int+49 (0) 7 477 151377

Fax: Int +49 (0) 7 477 151378
Offices Serving Asia and the
Pacific Rim

Hong Kong

Tel: Int +852 2511 3050/2511 3132
Fax: Int +852 2511 3557

Japan

Tel: Int +813 52127392

Fax: Int +813 32617372

Offices Serving Latin America
Naples, Florida

Tel: (941) 263-7600

Fax: (941) 263-9689
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